
QuickSCRIPTS

HOW TO TELL CLIENTS ABOUT TPG TAX RELATED PRODUCTS

CLIENTS NEED OPTIONS. GIVE THEM CHOICES.

ABOUT

TPG Quickscripts are designed to make it easy for you to talk with clients about refund and money advance 

choices available at tax time. Don't think of it as selling, but rather informing and educating. 

HOW TO USE THESE SCRIPTS

Everybody learns and speaks differently. So, we have provided two different kinds of scripts to assist you:

1. Detailed scripts 

 + For people who prefer to memorize and have a specific, detailed story 

 + Good for those who may be new to offering tax-related products

2. Talking points
+ For people who prefer to supplement their product knowledge with a short statements and highlights

+ Good for those who just need general information to form their own opening, transition, and close

TIPS

+ Use the free product guide desk mat (shown below) when you speak to clients (available with FastCashADVANCE) 

+ Make sure you have TPG office marketing materials in your storefront windows (if possible) 

+ Display free counter cards on or near your desk to highlight benefits and promotions 

+ Consider our web banners, pop-up floor signs and outdoor signage available from our website 

+ Be yourself! Use the approach that works best for you.
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CLIENTS NEED OPTIONS. GIVE THEM CHOICES.

OPENER

Since you’re getting a refund from the IRS, you qualify for two special offers!

First, your tax preparation fee today is going to be around $(estimate your charge). 

Normally, I’m required to collect payment from you before I file your return with the IRS. But, because you’re 

getting a refund, I’m pleased to offer you the option of filing your tax return today and paying me later with 

your tax refund. '

HOW IT WORKS

The way it works is that we use a processing company that will automatically deduct my fees out of your 

refund whenever it arrives from the IRS, along with a one-time processing fee. Then, the rest is deposited 

in your bank account—or you can pick up a check here in my office. Better yet, you can choose to have 

your refund deposited on a Green Dot prepaid Visa® debit card and save $10 off the “pay with your refund” 

processing fee.  If for whatever reason, the IRS doesn’t send your refund, you will not be charged any “pay 

with your refund” processing fee. So, there’s no risk to you at all!  This is a really smart option since you don’t 

need to pay me to file your taxes today.

CLOSE

Would you like to take advantage of the offer to file your taxes today, but pay me later when your refund 

arrives? 

IF “NO” to the Refund Transfer—No worries. We’re happy to have you pay us today for your tax prep fees 

before we file. 

IF "YES” to the Refund Transfer—That’s great! I’ll sign you up in a minute. 

Proceed below.

ADD A GREEN DOT PREPAID CARD

The second offer is the opportunity to automatically have the IRS deposit your tax refund onto a new Green 

Dot prepaid Visa debit card. With Green Dot, I can save you $10 right now off your “pay with your refund” 

processing fee. Even if you already have another bank account, the Green Dot card is a great deal because 

Green Dot has no overdraft fees or penalty fees of any kind ever and your money is insured by the FDIC at 

Green Dot Bank.  Plus, having the IRS electronically deposit your tax refund on a Green Dot card is SMART 

Offering a TPG RefundTransfer + Green Dot prepaid card 
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for four big reasons. First, its usually WAY cheaper than paying to cash a refund check. Second, putting your 

tax refund on a Green Dot card is MUCH safer than carrying cash because if your card is ever lost or stolen, 

Green Dot will replace your card and refund any stolen money. Third, you can use the card anywhere in 

stores and online where Visa is accepted and you can use just about any ATM in the country to get cash as 

you need it. 

And finally, Green Dot has a cool promotion where they give away $5000 to one Green Dot customer every 

Friday! All you need to do is use the card at least once per week to be automatically entered for the weekly 

drawing!

So, would you like to save $10 off the “pay with your refund processing fee” and make the smart choice to 

deposit your tax refund on a new Green Dot prepaid Visa card? I have one right here I can register for you  

so you’ll be all set to receive your refund. 

IF “NO” to the Green Dot card—No worries, then just the Refund Transfer today. 

IF "YES” to the Green Dot card—Fantastic. I'll set you up for a Green Dot card as well. 

Offering a TPG RefundTransfer + Green Dot prepaid card 

Detailed script | Page 2 of 2



QuickSCRIPTS

HOW TO TELL YOUR CLIENTS ABOUT TPG TAX RELATED PRODUCTS 

CLIENTS NEED OPTIONS. GIVE THEM CHOICES.

4

OPENER

Since you’re getting a refund from the IRS, you qualify for two special offers!

First, your tax preparation fee today is going to be around $(estimate your charge). 

Normally, I’m required to collect payment from you before I file your return with the IRS. But, because you’re 

getting a refund, I’m pleased to offer you the option of filing your tax return today and paying me later with 

your tax refund. 

HOW IT WORKS

The way it works is that we use a processing company that will automatically deduct my fees out of your 

refund whenever it arrives from the IRS, along with a one-time processing fee. Then, the rest is deposited 

in your bank account- or you can pick up a check here in my office. Better yet, you can choose to have 

your refund deposited on a Green Dot prepaid Visa debit card and save $10, off the “pay with your refund” 

processing fee.  If for whatever reason, the IRS doesn’t send your refund, you will not be charged any pay 

with your refund processing fee. So, there’s no risk to you at all!  This is really smart option since you don’t 

need to pay me to file your taxes today.

The second offer is the opportunity to receive up to a $1000 Fast Cash Advance before your tax refund 

arrives! Your tax refund may not arrive from the IRS until February 15th or even later. But, if you get 

approved for the Fast Cash Advance, the advance will be loaded right on your Green Dot prepaid card or you 

can come back here to pickup a check.  This way you can have access to cash in just a few days. It’s easy to 

apply! Not everyone qualifies, but most people will. When your tax refund arrives, the advance they gave 

you will be repaid with the refund and you get the rest. There is no risk to you at all! If the IRS denies your 

refund, you don’t have to pay back the advance! There is no charge or interest for this Fast Cash Advance. 

It’s our gift to you for being a great customer. 

Would you like to take advantage of the offer to file your taxes today, but pay me later when your refund 

arrives? When you say “yes”, you can then apply for your Fast Cash Advance loan of up to $1000 at no extra 

charge! Can we sign you up? (Yes/No)

Offering a TPG RefundTransfer + Green Dot prepaid card + FastCashAdvance
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CLOSE

IF YES:

That’s Great! Finally, if you agree to have your refund deposited onto a new Green Dot prepaid Visa debit 

card, I can save you $10 right now off your “pay with your refund” processing fee. 

Even if you already have another bank account, the Green Dot card is a great deal because Green Dot has 

no overdraft fees or penalty fees of any kind ever and your money is insured by the FDIC at Green Dot 

Bank.  Plus, having the IRS electronically deposit your tax refund on a Green Dot card is SMART for four big 

reasons. First, its usually WAY cheaper than paying to cash a refund check. Second, putting your tax refund 

on a Green Dot card is MUCH safer than carrying cash because if your card is ever lost or stolen, Green Dot 

will replace your card and refund any stolen money. Third, you can use the card anywhere in stores and 

online where Visa is accepted and you can use just about any ATM in the country to get cash as you need it. 

And finally, Green Dot has a cool promotion where they give away $5000 to one Green Dot customer every 

Friday! All you need to do is use the card at least once per week to be automatically entered for the weekly 

drawing!

So, would you like to save $10 off the “pay with your refund” processing fee and make the smart choice to 

deposit your Fast Cash Advance and your tax refund on your new Green Dot card? I have one right here I can 

register for you so you’ll be all set to get your money on it.

IF NO:

No worries, We’re happy to have you pay us today for your tax prep fees before we file. 

Offering a TPG RefundTransfer + Green Dot prepaid card + FastCashAdvance
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FAMILIARIZE 

Before we get started talking about preparing your tax returns, I want know if you are familiar with the 

option to pay for your tax preparation using your refund? In other words, I can prepare your taxes, file your 

return, and you can pay later.

PROVIDE BENEFITS

If you are expecting a refund the RefundTRANSFER is great if you:  

+ Are tight on cash or don't want to pay today

+ Don't have a bank account

+ Can't wait the extra time for an IRS mailed check  

+ Don't want a large refund check mailed to you

+ Don't want to pay by check or credit card

+ Want the tax preparation fee taken automatically from your refund, hassle-free

GET PERMISSION

So do you want to pay with your refund?

EXPLAIN THE PROCESS (A GOOD TIME TO USE THE DESK MAT)

HOW? My fees are automatically deducted from you refund whenever it arrives from the IRS,  

along with a one-time processing fee.  The remaining amount from the refund is issued to you.

WHAT'S THE COST OF THE RT?  $39.95 (or the RT program you have chosen)

WHEN DO I GET MY REFUND?   The RefundTRANSFER doesn't delay your refund.  If you don't have a bank 

account, you'll actually get your refund faster than if you chose to wait for an IRS-mailed check. In most 

cases, you can expect your refund within 21 days. But if you file early and claim child tax credits like EITC or 

ACTC, a new Federal law called, “PATH Act” will delay the release of your refund until Feb. 15.

HOW DO I GET MY REFUND?   We have a number of great ways for you to receive you money, 

including a $10 discount if you choose the Green Dot card. (information on mat)

Talking points |  1 of 2
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1 Green Dot prepaid card 

+ A great option if you don't have a bank/checking account 

+ Your refund is automatically loaded on to the card 

+ No check cashing fees 

+ Use it anywhere Visa is accepted and at almost any ATM 

+ First ATM cash withdrawal is free 

+ No purchase transaction fees 

+  Get cash for free at any retailer that offers cash back 

+ $1,500 daily withdrawal limit 

+ Safe. If it is stolen, Green Dot will replace it for free. 

+ Save $10 on your RefundTRANSFER
+ You'll be entered to win $5,000 every Friday when you use your card at least once a weak.

2 Direct deposit 

+ If you have a bank account you can receive a direct deposit

3 Cashier's check 

+ You can come back to our office to pick up a check, but be aware that there may be check cashing fees

4 Cash at Walmart with Direct2Cash 

+ For a $7 fee you can pick up your money in cash at Walmart with Direct2Cash

IS THERE A WAY TO GET MY REFUND FASTER? 

While there isn't a way to get your refund faster, we are offering our clients a free cash advance called — 

a FastCashADVANCE.

PROVIDE BENEFITS

+ Get up to $1,000 within minutes of the IRS accepting your return

+ Available 2-3 weeks before your refund 

+ There is no charge or interest

+ We can get most approvals within hours

+ Helpful if you claim family tax credits, because a new federal law will delay refunds with these credits til 2/15

+ You can receive your money on a Green Dot card or you can get a cashier's check

GET PERMISSION   

Would you like to pay with your refund and apply for a free cash advance?

Talking points | 2 of 2


